
  
 

MMMRRROOOCCCCCC   AAANNNNNNOOOUUUNNNCCCEEESSS   
 

 
 

  MANUALS FOR: 
 Medical Review Officers 
 MRO Assistants 
 MRO Teams 

 
  MONOGRAPHS THAT  

      ARE UP-TO-DATE AND  
      MRO-SPECIFIC 

 
  COST-EFFECTIVE  

      PRA CATEGORY 1  
      CME ACTIVITIES 

 
 

    
PPrroommoottiinngg  aanndd  PPrreesseerrvviinngg  tthhee  HHiigghheesstt  QQuuaalliittyy  ooff  

SSttaannddaarrddss  AAmmoonngg  MMRROOss  aanndd  TThheeiirr  AAssssiissttaannttss 

 

CCMMEE  BBAASSEEDD  OONN  TTHHEE  MMRROO    

TTEEAAMM  MMAANNUUAALL::  

   
 TEAM MANUAL WITH  

RECERTIFICATION EXAMINATION:   
This is another cost-effective means to 
recertification - especially if you are utilizing 
(or are contemplating hiring) an MRO 
Assistant!  The total cost of this activity is $530 
and includes the online recertification 
examination plus up to 16 category 1 CME 
credit hours ($495 for the online exam plus $35 
for the CME activity = $530).  
 
If the recertification exam is taken onsite rather 
than online, the total cost for this activity is $430.  
This activity fulfills both DOT CME and MROCC 
recertification requirements. This is a convenient 
and cost-effective way to fulfill DOT's MRO 
updating requirement AND maintain MRO 
Certification. 

 

 TEAM MANUAL WITH  
SELF-ASSESSMENT TOOL:   

The cost of this activity is $250 and includes up 
to 12 CME category 1 CME credit hours.  This 
is a convenient and cost-effective way to fulfill 
DOT's MRO updating requirement as well as 
MROCC's prerequisite for recertification.  Many 
physicians opt for this activity if they do not need 
to recertify their MRO credentials but need to 
meet the DOT or State CME requirement.  
 
This is a great activity for MROs who wish to 
learn more about the business-end of MRO 
work, or who wish to fully-utilize their MRO 
Assistant or other staff. 
 
 MROCC MONOGRAPH SERIES TWO 

(5 CME CREDIT HOURS EACH) 
   
  #4 – Impact of State Law Authority on MRO   
         Practice on Federal and Non-Federal    
         Workplace Drug Testing Programs 
 
  #5 – Alcohol testing in workplace and post- 
          treatment monitoring programs; methods  
          (urine, blood, breath, saliva); alcohol  
          biomarkers (EtG/EtS, PETH, etc.) and  
          interpretation of results 
 
  #6 – Non-Federal MRO Drug and Alcohol  
          Test Verifications:  Difficult and Complex  
          Case Studies 

 

CCMMEE  BBAASSEEDD  OONN  TTHHEE  MMRROO  MMAANNUUAALL::  

   
 MRO MANUAL WITH  

RECERTIFICATION EXAMINATION:   
This is the most cost-effective means to 
recertification!  The total cost of this activity is 
$540 and includes the online recertification 
examination plus up to 18 category 1 CME 
credit hours ($495 for the online exam plus $45 
for the CME activity = $540).    
 
If the recertification exam is taken onsite rather 
than online, the total cost for this activity is $440.  
This activity fulfills both DOT CME and MROCC 
recertification requirements. This is a convenient 
and cost-effective way to fulfill DOT's MRO 
updating requirement AND maintain MRO 
Certification.   
 

 MRO MANUAL WITH  
SELF-ASSESSMENT TOOL:   

The cost of this activity is $275 and includes up 
to 15 CME category 1 CME credit hours.  This 
is a convenient and cost-effective way to fulfill 
DOT's MRO updating requirement as well as 
MROCC's prerequisite for recertification.   
 
Many physicians opt for this activity if they do 
not need to recertify their MRO credentials but 
need to meet the DOT or State CME 
requirement.  
 
 MROCC MONOGRAPH SERIES ONE 

(4 CME CREDIT HOURS EACH) 
  
 #1 – How To Collect a Workplace Drug   
         Testing Specimen 
 
 #2 – Alternative Specimens for Workplace    
          Drug Testing 
 
 #3 – Workplace Testing For  
          Prescription Drugs 
 

 
Details on all CME Activities found at www.mrocc.org  

or 847.631.0599 
 

836 Arlington Heights Road, #327 
Elk Grove Village, Illinois 60007 

 
All CME activities have been planned and implemented in accordance with 
the Essential Areas and policies of the Pennsylvania Medical Society and 
the Accreditation Council for Continuing Medical Education (ACCME) 
through the joint sponsorship of University Services and MROCC.  
University Services is accredited by the Pennsylvania Medical Society to 
provide continuing medical education for physicians.  

 



The Medical 

Review Officer’s 

Manual: 

MROCC’s Guide 

To Drug Testing, 

4th edition 
(published May 2010) 

The most up-to-date resource for workplace drug 
testing and the best possible preparation for the MRO 
Certification Exam.  Written by Medical Review Officers 
with years of experience "in the trenches", this clearly 
organized and indexed 4th edition has set the standard of 
performance for MRO's.  
 
•   A comprehensive, well-organized resource for MRO's 
and MRO Assistants 
•   Preparation for MRO Certification examination 
•   An authoritative reference that presents the very latest 
regulations and standards of practice 
•   Expanded discussion about testing for prescription 
opiates and other prescriptions 
•   Expanded discussion about alternative specimen tests 
 
The Medical Review Officer's Manual is a guidebook 
for physicians, other health professionals, and employers 
who are responsible for providing workplace drug and 
alcohol testing services. It provides practical instruction in 
exactly how to provide services and is an indispensable 
resource for experienced Medical Review Officers 
(MRO's), physicians training to serve as MRO's, 
occupational medicine physicians, occupational health 
nurses, third-party administrators and forensic 
toxicologists.  
 
You'll Find: 
 
•   Standards of practice based on federal regulations 
and guidelines 
•   Solutions to concerns not covered by those 
regulations 
•   The most recent changes to the HHS Mandatory 
Guidelines, including the revised Federal Custody and 
Control Form 
•   A discussion about medical marijuana 
•   Evolving knowledge and standards of practice about 
oral fluid and hair testing  
 

Step-by-step procedures for work-related drug / 
alcohol testing including: 
 
•   Urine and alternative specimen collection 
•   Lab analysis 
•   MRO review of drug test results 
•   Reporting and recordkeeping  
 
Forms: 
 
•   "MRO Punch list" used for drug test reviews 
•   List of OTC and prescription drugs that may cause 
positive drug test results 
•   Table of state laws that require reporting of positive 
DOT drug test results 
•   Flowcharts for distributing chain of custody  
 
Help in Answering Questions Such As: 
 
•   Can a properly performed laboratory analysis result in 
a false positive? 
•   The advantages and disadvantages of urine in 
comparison to other specimens such as oral fluid or hair 
tests 
•   The best way to process an unusual result, such as an 
invalid laboratory result  
 

The Medical 

Review Officer 

Team  Manual: 

MROCC’s Guide 

For MROs and 

MRO Assistants 
(published May 2008) 
As demands for a safe and drug-free workplace 
grow, federal requirements and a burgeoning work load 
require that many medical review functions be carried out 
by medical review officer assistants (MROAs) and others 
on the medical review officer (MRO) team. This useful, 
up-to-the-minute manual has been created to help 
prepare MROAs for certification and to keep the entire 
MRO team operating at a peak level of professionalism 
and efficiency.  
 

Offering a complete view of the medical review 
process, the Medical Review Officer Team Manual 
covers business, scientific, legal, ethical and logistical 

issues. It is an ideal practical manual for MROs and 
MROAs and those who work with them and use their 
services, including employers and others interested in 
workplace drug testing. The guide can also be used as a 
companion to Swotinsky and Smith's Manual, providing 
"how to" specifics to help the entire MRO team apply the 
science and art of medical review.  
 
Topics in the Team Manual include core competencies 
established by the MROCC for MRO Assistant 
certification, as well as issues related to the smooth 
functioning of a Medical Review department:  

 The roles and responsibilities of the various 
individuals and team members involved in drug and 
alcohol test ordering, collection, transportation, 
processing, and reporting  

 Donor rights at the collection site and in the review 
process  

 DOT and HHS requirements and regulations  

 Urine specimen procedures, including when and 
how to look for evidence of tampering, adulteration, 
or substitution  

 Policies and procedures, including chains of 
documentation, screening and confirmation testing, 
and split specimen analysis for reconfirmation  

 What elements of a review may be completed by 
staff, and which must be personally completed by 
the Medical Review Officer  

 How to contact the donor and what to do when the 
donor can't be contacted  

 How HIPAA and other regulations affect the 
information obtained in the review of a drug test  

 Distinguishing more important from less important 
MRO issues  

 What the MROA can and cannot do  

 The most common types of workplace drug testing, 
including regulated and non-regulated urine tests, 
hair and oral fluid tests and alcohol tests  

 Practical concerns, such as collection problems and 
laboratory/MRO interactions  

 Reviewing and advising clients about a variety of 
alcohol test results and dealing with common 
problems in handling specimens  

 Acquiring new clients, assessing their needs and 
matching services to them  

 Appendices include relevant regulations and guidance, 
job descriptions, office and practices templates with 
forms that can be used as presented or adapted to the 
reader's individual specifications, plus guidelines for 
practice and FAQs.  

www.oempress.com for manual ordering info 


