
MRO TEAM MEMBER EXAMINATION RETEST POLICY
Candidates who fail the MRO Team Member certification/recertification examination may complete a retest for a 
$50 processing  fee per attempt.  Retest attempts must be taken within 12 months of the initial 
failed examination.   

Once your retest registration and fee have been processed, an email will be sent that includes instructions for 
accessing your retest.  Please list the email you would like the instructions sent to below along with the 
additional requested contact information.

CONTACT INFORMATION

Email address: 

First Name: Last Name: 

Address: 

City:  State: ZIP Code: 

PAYMENT INFORMATION

 Signature  Date 
________________________________________________________________________________ 

State: ZIP Code:

Exp Date:  CVV:

 3231 S Halsted St, Ste Front #167, Chicago, IL  60608      |      https://www.mrocc.org      |      mrocc@mrocc.org      |      847-631-0599 

MRO TEAM MEMBER EXAMINATION RETEST FORM 

Payment Amount:  $50.00 

Name on the Card:

Card Number: 

Billing Address:

City:

Phone number: 

Email completed form to mrocc@mrocc.org or securely fax to (847) 483-1282. If paying by check, 
make  payable to Medical Review Officer Certification Council and mail to 3231 S Halsted, Ste Front 
167, Chicago, IL 60608. 
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